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David Snowden is the founder and Chief Scientific Officer of
Cognitive Edge. His work is in the area of naturalising
sense-making, seeking to base social science research and
practice in the natural science. He is generally considered to
be a pioneer in the application of complex adaptive systems
theory to a range of social issues, and in the development of
narrative as a research method. Cognitive Edge is an
independent organisation that manages an open source
approach to consultancy method as well as software
development and research. His work extends across
government and industry in a variety of fields including
knowledge management, strategic planning, conflict
resolution, weak signal detection, decision support and
organisational development.

Snowden holds a variety of academic positions. He is a
visiting professor at the Universities of Canberra, Hong Kong
Polytechnic University and Pretoria and is a visiting fellow at
Warwick University, Nanyang University, the Universita'
Cattolica in Italy and the Singapore Management College.
He was Director of the EPSRC (UK) research programme on
emergence in 2006 and was appointed to the NSF (US)
review panel on complexity science research in 2007. He is
also on the editorial boards of several Knowledge
Management journals and is an Editor in Chief for
Emergence, Complexity and Organisation. His HBR cover
article with Mary Boone A leader’s framework for decision
making was selected as the 2007 Best Practitioner-Oriented
Paper in Organizational Behavior by the Organizational
Behavior Division of the Academy of Management. The
citation read:

“This paper introduces an important new perspective that
has enormous future value, and does so in a clear way that
shows it can be used.

“[The article] makes several significant contributions. First,
and most importantly, it introduces complexity science to
guide managers' thoughts and actions. Second, it applies
this perspective to advance a typology of contexts to help
leaders to sort out the wide variety of situations in which
they must lead decisions. Third, it advises leaders
concerning what actions they should take in response.”

He previously worked for IBM where he was a Director of the
Institution for Knowledge Management and founded the
Cynefin Centre for Organisational Complexity. He was
selected by IBM as one of six “on-demand” thinkers for a
world wide advertising campaign. Prior to that he worked in
a range of strategic and management roles in the service
sector. He has extensive international experience and has
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been engaged in a range of DARPA and other government
funded research programmes in the field of counter
terrorism. He lives in the UK where he pursues the co-
evolutionary passions of Welsh Rugby and Wagnerian Opera.

Appointments

Director for EPSRC (Engineering and Physical Sciences
Research Council UK) funding allocation on sub-ject of
Emergence

Editor in Chief (with Peter Allen, Cranfield and Jeffrey
Goldstein, ISCE & Aldephi) for Emergence, Com-plexity and
Organisation

Editorial Board of several academic and practitioner journals
in the field of knowledge management includ-ing The Journal
of Knowledge Management & The Journal of Information and
Knowledge Management

Adjunct Professor of Knowledge Management, University of
Canberra, Australia

Fellow of the Information Systems Research Unit at Warwick
University, England

Adjunct Professor at the Hong Kong Polytechnic University

Faculty Member and MINE Fellow, The Master of Management
in the Network Economy (MiNE) Program of the Universita'
Cattolica at Piacenza, Italy

Visiting fellow at the Institute of Defense and Strategic
Studies at Nanyang Technological University Singa-pore
2006

Other roles

Lead authority European Commission report on the
knowledge society

Special award at Academy of Management in Washington
2000 for original contributions to Knowledge Management, in
particular the use of narrative and complexity theory

Founder member of the BIS Committee for Standards in
Knowledge Management

Editor of two CBI (Confederation of British Industry) short
guides to Knowledge Management

Annual Management Lectures at the Universities of Cardiff
and Manchester
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Substantial body of conference speaking at major events
throughout the world, keynoting with figures such as Charles
Handy, Peter Drucker and Tom Peters.

Special Advisor on sense making, Singapore Ministry of
Defense.

Selected by IBM as one of six “on-demand” thinkers for a
world wide advertising campaign
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